SAN FRANCISCO
800.486.8326 www.mainfreightsfo.com

May 1, 2008

Dear Valued Customer:

Recent events have driven fuel of all types to record high prices with no decrease in sight. As a
company, Mainfreight strives to administer and adjust this charge to our customer base only when

we are placed at a competitive disadvantage in the marketplace.

In light of the ever increasing cost of fuel, we have been left with no alternative but to implement
the following increase. Effective immediately, all shipments tendered to Mainfreight will receive a
29% FSC in addition to the standard tariff rate. We will continue to monitor the costs associated
with fuel consumption and we will re-evaluate our FSC to our customer base when warranted.
For complete and up to date information on our costs, please refer to our website at:

www.mainfreightsfo.com.

We thank you in advance for your understanding and support.

Sincerely,

@«M

Jay Bellin
Managing Director
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